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Homes most often have natural gas standard
tank water heaters (40%). Only 1% of homes
have heat pump water heaters, but 36%
could readily accommodate them.

Opportunities for MSHPs appear
plentiful. Three-fifths (60%) of
an average home's floor area is

high feasibility.

Most often customers use

natural gas boilers (37%) and
oil boilers (28%).
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Thermostats Consumer Electronics Solar and Electric

Vehicles
Customers most often have Laptop (81%) penetration overshadows

standard thermostats (61%). Only desktop (44%) penetration. Given their Only 1% of homes have
60% of the 51% with programmable newness, advanced power strips have photovoltaic solar panels and 1%
thermostats use the programmable relatively high penetration (27% ) -- of customers have plug-in electric
features. likely due to National Grid support. or hybrid vehicles.
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